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Ordering Instructions: Australia QLD Driver’s Licence Search – Subject (P) 

Updated: June 16, 2020 

 

Source of Information 
The Queensland Driver’s Licence search is obtained with your express consent from the Queensland Department of Transport and 
Main Roads. 

Information Required for the Order 
 You must complete and sign the QLD Form: Australia DL QLD Form.  The original document must be supplied to the local 

fulfillment provider. Instructions are provided here: Submission Instructions. 

 You must provide a copy of your Queensland Driver’s Licence, or similar identification document if you do not currently 
possess a Queensland Driver’s licence.  

! The QLD Department of Transport and Main Roads will contact you via the daytime contact number you listed in section 6, 
to provide you with a telephone number to call them for the verbal consent for the information to be released to the local 
fulfillment provider.  

 You will not need to make any payment for this request. 

Instructions for Completing Forms or Consent 
Complete the Australia DL QLD Form (Release of Information Application). Sections of this form have been pre-populated for you. 

Some sections refer to “Applicant”. This reference may not be for you – in some cases it refers to the individual who will be 
obtaining the record on your behalf.  

 Section 1 through 3 has been completed for you. You do not need to add any information.  

Section 1 and 2 refer to “Applicant’s details”. In spite of the reference to “Applicant”, this section does not pertain to you. 
This area contains information about the individual who will be obtaining the driving record on your behalf.   
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 Starting on section 4 through section 7, this is the area which needs to be populated with your details. 

 
 

In section 5, for the type of application, we have pre-populated the Traffic History. Do not change this. Disregard the 
reference to fees; any fees are paid for by the requesting organization as part of the search process.  

 
 
In section 6, fill out this information for yourself. In the field requesting a daytime telephone number, provide a number for 
the QLD Authorities to contact you to confirm your consent.  Provide a number that you can be contacted during business 
hours. A cell phone number is best, as the Authorities will attempt contact via text. If you provide a landline number, the 
Authorities will attempt to call during their business hours, and they will NOT leave a voice message. If you provide a mobile 
number, they most likely will text but may also attempt a call.  

 

Section 7 requires your signature and date.  

∅ Section 8: DO NOT COMPLETE THIS SECTION. This is completed by the local fulfilment entity.  

 
 

 Provide a copy of your Queensland Driver’s Licence with your application, or similar identification document if you do not 
currently possess a Queensland Driver’s Licence. 

∅ You do not need to include payment with your application. The background screening company will do this for you. 

Secondary Consent 
Once the QLD Department of Transport and Main Roads receives your original form, they will contact you, via the phone number 
provided in section 6, to provide verbal consent that PeopleCheck is allowed to obtain the details on your behalf.  
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Avoiding Common Errors 
The most common error we see is that Section 8 of this form is signed rather than or in addition to Section 7. It is critical that only 
Section 7 is signed. Signing Section 8 alone will cause the document to be rejected and the entire process will need to be restarted.  

Submission Instructions 

 Double check the form to make sure you have completed all required fields.  

 Double check the copies of your identification and proof of residence to make sure they are legible. 

Queensland requires that the original Queensland Release of Information Application be sent with the request. Send the original AU 
DL QLD Form along with a copy of your driver’s license or similar document to:  

PeopleCheck,  
PO Box 40,  
Boolaroo, NSW 2284, Australia 

It is recommended that a copy of this form and your ID be submitted in the ordering portal, once you have sent the original form 
and copy of ID to the local fulfillment provider.  



Notice of Processing 

The Company (current employer, prospective employer, or housing provider where I have applied, or other 
requestor) has asked a third-party service provider to process this background check request. Sub-processors 
will be involved in completing this request.  

The information will be obtained from the source by a local fulfillment provider, PeopleCheck Background 
Checking. (www.peoplecheck.com.au)  

By submitting your forms to The Company, you provide consent for the disclosure of your personal 
information and to PeopleCheck to undertake these enquiries. 

Additional instructions will provide the list of information needed from you for this background check. 

I acknowledge that I allow PeopleCheck to undertake the relevant background checks and release the relevant 
information to The Company and its sub-processors. 

____________________________________________________________________________________ 
(Signature)          (Date DD/MM/YYYY) 

____________________________________________________________________________________ 
Printed Name: 

http://www.peoplecheck.com.au/
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